Amira Abdalla.

Product Designer | UX/Ul Designer
(+1) 236 457 7530 | amira.abdalla989@gmail.com | Kelowna - BC - Canada

LinkedIn: linkedin.com/in/amira-abdalla-89699972 | Website: amiraabdalla.com

PROFESSIONAL SUMMARY

Senior Product Designer with 11+ years of experience designing SaaS, web, and mobile products across
B2B and B2C environments. Experienced in end-to-end product design, UX strategy, user flows,
wireframing, prototyping, interaction design, design systems, accessibility, and design QA. Strong
cross-functional collaborator with Product Managers and engineers, translating complex business and
user needs into intuitive, scalable digital experiences.

CORE SKILLS & TOOLS

e Design & Strategy: User-Centred Design, Wireframing, Prototyping, User Flows, Journey
Mapping, Information Architecture, Responsive & Mobile-First Design, Performance & Usability
Optimization.

e Design Systems & Quality: Design Systems, Component Libraries, Accessibility (WCAG
Standards), Design QA, Responsive Ul, Visual Consistency.

e Technical & Methods: Frontend Awareness (HTML, CSS, PHP), Agile/Scrum Methodologies,
Cross-Functional Developer Handoff.

e Tools: Figma, Balsamiq, Adobe Photoshop, Adobe lllustrator, WordPress.

EXPERIENCE

Senior UX/UI Designer | StreetText — Kelowna, BC, Canada | Jan 2022 — Aug 2024

e Design System and style guide: Scaled and maintained StreetText’s visual identity and brand
consistency by engineering a comprehensive, fully customized system style guide.

e Prototyping & Validation: Designed low-to-high fidelity user flows and clickable prototypes,
accelerating stakeholder validation and saving development time by 30+%.

e Accessibility Compliance: Directed design QA and enforced strict WCAG Accessibility
Standards on interactive components across web, desktop, and mobile viewport sizes alongside
with Usability Testing to ensure best quality.

e Product Strategy: Delivered User-Centered visual solutions with optimal User Research and
Discovery, directly aligning user experience metrics with business goals.

e Customer Acquisition: Boosted product conversion by 60%

Freelance & Personal Product Design | Kelowna, BC, Canada | Aug 2024 — Present

e Focused on freelance design projects and personal product development, applying UX/Ul and
product design skills to real-world digital products.
e Designed and developed product concepts from early ideas through user flows, wireframes,
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prototypes, and polished Ul experiences.

UX/UI designer then Design Team Lead | Pentavalue — Egypt | Oct 2016 — Dec 2021

e Team Leadership: Led a high-performing UX/UI design team of 5 through complex product
lifecycles, collaborating closely with Product Managers, engineers, and executive stakeholders from
concept to launch.

e Product Execution: Directed user experience design for high-traffic web platforms and large-scale
B2B and B2C software products, continuously optimizing workflows for target business KPls.

e Organic Strategy: Implemented organic SEO best practices and responsive structural layouts
across web application frontends to enhance discoverability and search traffic visibility.

Web Designer | Mo4 Network — Egypt | Oct 2011 — Oct 2016

e Responsive Engineering: Engineered responsive web application frontends featuring
cross-browser compatibility, prioritizing fast page-load performance and crisp user navigation.

e Visual Asset Creation: Produced localized digital marketing visual identities, responsive Ul assets,
and commercial campaign graphics to drive consumer brand recognition.

e CMS Implementation: Architected, configured, and custom-coded production-ready web
deployments leveraging PHP frameworks and specialized WordPress infrastructures.

EDUCATION & CONTINUOUS LEARNING

e Bachelor of Science in Computer Science | Cairo University, Egypt (2006 — 2010)
e Professional Certificates:
o Perception and Memory in HCI and UX | Interaction Design Foundation (IxDF)
o Al for Designers | Interaction Design Foundation (IXDF)
o Graphics Diploma (Adobe creative suite) | the Russian Cultural Center | Egypt
e Professional Course: English as an Additional Language (EAL) for Work-Life Success | University
of British Columbia (UBC), Canada (Sept 2023 — Jul 2024)
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